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Regional Consultations on OER

14   FAIR COMMENT
OER MOVEMENT

Participants at the Pacific Regional Consultation

The Commonwealth of Learning (COL) organised the sixth and final 

Regional Consultation on open educational resources (OER) for the  

Pacific, convened in Auckland at the end of May. These events, held 

with support from UNESCO, the Government of Slovenia and the  

William and Flora Hewlett Foundation, were attended by ministers, 

senior officials, OER chairs, key stakeholders and experts. Previous  

consultations were organised in Latin America and the Caribbean 

(Brazil); Africa (Mauritius); Middle East and North Africa (Qatar); Europe 

(Malta); and Asia (Malaysia). The theme of “OER for Inclusive and  

Equitable Quality Education: From Commitment to Action” will lead 

into the 2nd World OER Congress, to be held in Ljubljana, Slovenia from 

18 to 20 September 2017. As the President of COL said, “There was 

a clear diversity of concerns in each region – but what was common 

everywhere was the call for more cooperation and collaboration.”

This year, the world celebrates the fifth anniversary of the pivotal Paris 

OER Declaration, which put forward ten key recommendations for 

governments in driving the OER agenda. On the eve of the 2nd World 

OER Congress, it is important that we understand the current status 

of OER around the world. The six consultations engaged top-level 

policymakers and stakeholders from 105 countries to: (i) identify the 

current status of the 2012 recommendations; (ii) initiate discussions 

regarding challenges to mainstreaming OER; and (iii) encourage more 

governments to commit to the adoption of open licensing policies for 

educational materials developed with public funds. The Regional Con-

sultations mapped the OER landscape in the participating countries 

and identified concrete actions recommended for inter-governmental 

organisations, governments, educational institutions, quality assurance 

agencies, the private sector, civil society organisations, teachers and 

learners in mainstreaming OER. Convinced of the benefits of OER, the 

Minister of Education Hon. David Collins, Kiribati offered to champion 

their use with fellow ministers in the Pacific.

Parallel to this process, two global surveys were conducted which 

received responses from 102 governments and over 600 stakeholders. 

Rigorous analysis of the data gathered through the surveys has enabled 

COL to map the OER landscape today and suggest ways in which 

the potential of OER can be harnessed to help countries accelerate 

progress towards achieving SDG 4. The report of the survey and a 

document synthesising the concrete actions will be presented to world 

leaders in education during the 2nd World OER Congress  

(http://www.oercongress.org). Detailed information on the  

OER Regional Consultations can be found at http://rcoer.col.org.      
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Antigua and Barbuda 
adopts Lifelong Learning 
for Farmers 

Professor Kanwar and  
Hon. Arthur Nibbs sign 
the MOU

COL is collaborating with Antigua and Barbuda’s Ministry of  

Agriculture, Lands, Fisheries and Barbuda Affairs and Ministry of 

Social Transformation and Human Resource Development to bring a 

Lifelong Learning for Farmers (L3F) project to the small island state.

Professor Asha Kanwar, President of COL, and Minister of Agriculture, 

Lands, Fisheries and Barbuda Affairs, the Honourable Arthur Nibbs, 

signed a Memorandum of Understanding on 20 June 2017 to work 

to empower farming communities through the use of flexible and 

blended learning.

The signing event marked the launch of a pilot project covering 

200 farmers, most of whom are women. They will learn ad-

vanced farming techniques and the basics of financial literacy and 

enterprise development. Financial institutions and information 

and communications technology companies will be part of the 

partnership to provide appropriate support. 

Learning will lead not only to empowerment but also to profits.

COL welcomed participants from nine Pacific countries to a  

regional workshop on OER course design for technical and  

vocational education and training (TVET) in June 2017 in Suva, 

Fiji. The workshop was hosted by Pacific Technical and Further  

Education (TAFE) institute at the University of the South Pacific 

(USP) and aimed to strengthen TVET in the region through  

the use of OER. Twenty-six TVET educators from 12 partner  

institutions were in attendance. 

“The workshop aimed to equip TVET educators with the skills to 

incorporate the latest technologies and OER practices into course 

materials,” said Dr Ishan Abeywardena, COL’s Adviser: OER, who 

facilitated the workshop. 

The four-day workshop was designed to address the needs and 

priorities of the Pacific island states. “Many Pacific countries have 

indicated that increasing access to improved skills training is a 

priority,” said Dr Alison Mead Richardson, COL’s Educational  

Specialist: Technical and Vocational Skills Development. 

COL is partnering with Women Deliver, a global organi-

sation for women’s issues, to design and deliver a series 

of MOOCs to over 400 participants of the Women Deliver 

Young Leaders Program. The courses will be geared 

towards educating young women leaders on issues of 

women’s health, rights, and well-being. 

As a part of this partnership, COL is also designing a 

course for the general public that highlights key issues 

around women’s empowerment, health, education and 

access to social services. This course will be piloted in 

September 2017. 

With COL support, a delegation comprising four heads  

of higher education institutions from Mauritius visited  

Malaysia. The purpose of the visit was to study higher  

education strategies adopted by Malaysian universities, 

along with models of online learning in teacher training 

and to discuss areas of collaboration. A Memorandum of 

Understanding will be signed between the Open University  

Malaysia, Asia e University (AeU) and Universiti Sains Islam 

Malaysia  (USIM) to consolidate the relationship between 

the institutions of the two countries.

Fiji hosts nine Pacific countries  

COL partners with  
global organisation 
for women’s empowerment

Mauritius and Malaysia  
to collaborate on higher  
education

The workshop 
focused on the use 

of OER for skills 
development in  

the Pacific
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COL welcomed Commonwealth Secretary-General the  

Rt. Honourable Patricia Scotland to Vancouver this June. The 

Secretary-General was visiting COL on the occasion of the annual 

meeting of its Board of Governors, which took place on 16 June. 

In her welcome remarks, Professor Asha Kanwar said that the 

Secretary-General  has been pursuing a number of key priorities 

relating to youth, combatting violence against women and girls, 

and climate change, all of which have a close resonance with 

COL’s own work.

The Secretary-General commended COL for its stellar contribu-

tion to education in the Commonwealth.

At the COL Board of Governors annual meeting held in  

Vancouver, Dr Linda Sissons, CNZM, was re-appointed Chair  

for a second three-year term. Dr Sissons is Chief Executive of  

Primary ITO and has extensive experience in the education 

sector, including with the Wellington Institute of Technology and 

The Open Polytechnic of New Zealand. She was first appointed 

Chair in July 2014.

The Board welcomed four new members: the Honourable  

Dr Unity Dow, Minister of Higher Education, Botswana, the 

regional representative for Africa; the Honourable Mr Nurul 

Islam Nahid, Minister of Education, Bangladesh, the regional 

representative for Asia; Lord David Puttnam, the Commonwealth 

Secretary-General’s appointee to COL’s Board; and  

Mr K. K. Sharma, representing the Government of India.

COL welcomes Commonwealth  
Secretary-General

Dr Linda Sissons  
reappointed COL Chair

COL Board of Governors 
and senior staff

Supporting TVET in Trinidad and Tobago
COL Education Specialist Dr Alison Mead Richardson, met with Trinidad and Tobago’s  

Minister of Education, the Honourable Anthony Garcia, on 2 May 2017 to discuss COL  

activities supporting technical and vocational education and training institutions in the 

country. COL is currently working with the Youth Training and Employment Partnership 

Programme, a vocational training organisation in Trinidad and Tobago, to increase access  

to skills training through a flexible and blended model.

IN BRIEF
UNESCO International Forum  
on ICT and Education 2030
COL President Professor Asha Kanwar spoke on “From Policy to Practice: Lessons from  

the Commonwealth” and “Looking Ahead for COL: Reimagining the Future of Learning”  

at the UNESCO International Forum on ICT and Education 2030 held in Qingdao,  

China, in July.
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Free Blue Economy course

Distance learning supports community development

GIRLS Inspire selected as G20  
Flagship Project

COL, in collaboration with the University of Seychelles’ James 

Michel Blue Economy Research Institute, is offering a free online 

course on the Blue Economy. The course, titled “Understanding 

the Blue Economy,” is aimed at individuals new to the concept and 

has six units that include ecosystem services, fisheries and aqua-

culture, emerging high technology sectors and more. 

The course focuses on developing new and improved sustainable 

business models related to the use of coastal and ocean resources. 

It fits well with Goal 14 of the Sustainable Development Goals, 

which aspires to conserve and sustainably use the oceans, seas 

and marine resources. 

Over 240 learners joined the first cohort.

There is a growing demand for trained workers to manage field-based 

development interventions, including social and economic develop-

ment projects for marginalised people. COL partnered with the State 

Resource Centre in Kerala, India, to develop a distance learning  

programme to train community development workers. Launched in 

May 2017, the programme has enrolled 326 community workers,  

78 per cent of whom are women. 

The programme is structured into four courses – Social Work and 

Development, Environment Education, Civic Sense and Project Work –  

and the printed materials are available as OER under a CC-BY-SA licence 

on COL's OAsis. Upon completion of the programme, participants will 

be able to act as catalysts for social and economic development initia-

tives at the community level.

Project Coordinator C. Swaraj said: “We feel proud of the partnership 

with COL. It has changed our concept of teaching and learning in the 

field of non-formal education. The ODL programme developed by 

us with the support of COL is getting wider acceptance from various 

sections of people in Kerala.”

COL’s GIRLS Inspire initiative, funded by Global Affairs Canada,  

has been selected as a G20 Flagship Project by eSkills4Girls, an 

initiative launched at the Africa Partnership Conference this June 

 in Berlin, Germany.

eSkills4Girls is a joint project under the German G20 presidency 

and backed by a consortium of international organisations that 

includes UNESCO, UN Women, ITU, OECD, the German Federal 

Ministry for Economic Cooperation and Development (BMZ) and 

Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ). It 

is an online knowledge and exchange platform showcasing efforts 

to overcome the gender digital divide, particularly in low-income 

and developing countries. The G20 Flagship Projects are selected 

to provide an overview of best practices and projects that are pro-

moting opportunities for women and girls in the digital economy.

Learners collect course materials  
in Kerala, India

Closing the gender digital divide
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Higher education institutions are continuously developing 

new programmes, delivery methodologies and policies to 

respond to the demands of the global labour market and the 

growth of new and innovative information and communica-

tion technologies. 

Increase in blended learning 
programmes

The blended mode of delivery combines best  

practices of traditional classroom-based learning with 

online and digital learning. Programmes are offered 

partly online and partly through face-to-face training. 

This is primarily a learner-centric approach that offers 

learners autonomy and flexibility throughout their 

learning process.

Integrating life skills into higher 
education 

There is a growing trend amongst higher education 

institutions to integrate life skills training into their 

programmes. Imparting training in life skills such as 

adaptability, communication, empathy and critical 

thinking equips learners to be competent in the 

dynamic world of work. 

Rapid rise in micro-credentials 

Micro-credentials are mini-degrees or certifications in 

a specific topic area that are geared towards providing 

hands-on training. These are primarily recognised 

and supported by companies and organisations that 

provide employees with opportunities for continuous 

professional development. However, higher educa-

tion institutions are increasingly supporting and of-

fering micro-credentials to supplement their learners’ 

education for better employment prospects.

Growth and potential of mobile 
technology 

There is a rise in the use of mobile technology in high-

er education. The integration of mobile technology 

in higher education can increase access to education 

and offers learners high levels of interactivity, flexibili-

ty and personalisation, resulting in increased student 

engagement. It also significantly reduces costs for 

both learners and institutions.

TRENDS IN HIGHER 
EDUCATION 

1

2
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Dr Balaji (centre) at UNESCO

COL has signed a Memorandum of Understanding with Sri Lanka’s 

Ministry of Telecommunication and Digital Infrastructure (MTDI) 

to promote sustainable development and improved livelihoods 

amongst the country’s farming communities through the Lifelong 

Learning for Farmers project. Through this collaboration, MTDI has 

indicated it will support COL’s work in the country by investing 26 

million rupees to further develop the information and communica-

tions infrastructure so these communities can gain better access to 

advanced agricultural information services and knowledge resources.

COL’s Aptus technology was featured in a workshop at the UNESCO Mobile 

Learning Week, held in Paris in March 2017. COL’s Director: Technology and 

Knowledge Management, Dr Venkataraman Balaji, with Athabasca Univer-

sity’s Dr Mohamed Ally, Mann Deshi Foundation’s Ms Vanita Shinde and the 

National University of Samoa’s Mr Mose Mose, presented three case studies 

on the deployment of Aptus in Pakistan, India and Samoa.

Aptus is a mobile server with its own Wi-Fi router that can be deployed in 

areas with no access to electricity or data connectivity. Using tablets, smart-

phones and laptops, users can access several thousand open educational re-

sources, such as Wikipedia for Schools, Simple English Wikipedia and videos 

from Khan Academy, as well as Moodle or the Drupal content management 

systems. It is an off-grid, offline virtual classroom – a classroom without walls.

ICTs for farmers in Sri Lanka

Aptus featured at UNESCO  
Mobile Learning Week



Lifelong Learning for Farmers (L3F) participants in the Indian state of Tamil 

Nadu received additional credit in the amount of INR 12.5 million from 

Pandian Grameen Bank to further support their farming activities. The credit 

The Matelot Innovative Community Open School in Trinidad and Tobago, 

which targets young people and adults who have dropped out of school, 

celebrated its first graduating class in April 2017. COL, the Catholic  

Education Board of Management, and the Caribbean Fisheries Training 

and Development Institute jointly initiated the school in April of last year.  

Several community leaders, including the Archbishop Joseph Harris and 

COL Senior Adviser: Open Schooling, Dr Johan Hendrikz, attended the 

ceremony, where 20 graduates received certificates.  

“Although the Matelot Innovative Open School is, in numbers, a compar-

atively small initiative, it was found that ten per cent of the community’s 

households were positively impacted with the first cohort,” says  

Dr Hendrikz. “This is expected to lead to the improvement of sustainable 

livelihoods in this very secluded and challenged community.”

L3F seed growers receive 
further funds

Matelot  
Open School 

graduates 
first cohort
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COL, in collaboration with Canada’s Athabasca University, offered a five-

week massive open online course (MOOC) titled “Introduction to Technol-

ogy-Enabled Learning” during January and February 2017. The course 

attracted 1,143 participants from 87 countries. Whilst the largest number 

of participants were from India, Canada and Antigua and Barbuda, the 

overall majority of the participants (82 per cent) came from 42 countries of 

the Commonwealth. Using the MOOKIT platform developed by the Indian 

Institute of Technology, Kanpur, the MOOC was facilitated by a team led 

by Professor Marti Cleveland-Innes from Athabasca University’s Centre 

for Distance Education. A student from India said, “It was totally a good ex-

perience. Although I knew about MOOCs, I never tried learning any online 

course. It was my first course, and TEL-MOOC gave me confidence that I 

can enrol and complete an online course.” 

MOOC  
on TEL 

was disbursed at the recent Annual General Meeting of Shareholders 

in the Dindigul District. The company was formed by the Reddi-

archatram Seed Growers Association (RSGA), a not-for-profit trust 

supported by COL.

The Chairman of Pandian Grameen Bank, Mr N. Ravichandran, noted 

that the bank had gained confidence in lending to the L3F participants 

due to their good repayment rates over the years. He thanked COL for 

its financial literacy programme, which has empowered the commu-

nities to understand their obligations in effective credit management. 

COL’s Education Specialist: Agriculture and Livelihoods, Mr James 

Onyango, told meeting participants that COL was impressed with 

RSGA’s use of modest resources to make a big impact in the lives of 

thousands of the rural poor and encouraged other development 

partners to adopt L3F. 

Dr Hendrikz at the 
graduation

Upcoming Events

AAOU 2017

The 31st Asian Association 

of Open Universities 

(AAOU) Conference will take place from 27 to 29 

September 2017 in Yogyakarta, Indonesia.  

The annual conference is hosted by Universitas 

Terbuka, Indonesia, and the theme is “Open 

University for Inclusive and Equitable  

Quality Education.” 

http://aaou2017.ut.ac.id/

ELearning Africa 2017

The 12th International Conference on ICT for 

Development, Education and Training, also 

known as eLearning Africa, will be held from 

27 to 29 September 2017. The conference is 

hosted by the Government of Mauritius and 

will explore the theme of “Learning  

in Context.” 

http://www.elearning-africa.com/index.php

27th ICDE World 
Conference

The 27th International 

Council for Open and 

Distance Education World Conference will take place 

in Toronto, Canada, from 17 to 19 October 2017.  

Organised by Contact North, the summit will explore 

the theme of “Teaching in a Digital Age – Re-Thinking 

Teaching and Learning.” 

http://onlinelearning2017.ca/en/
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The Commonwealth Educational Media Centre for Asia (CEMCA) has 

signed a Memorandum of Understanding (MOU) with Australian Skills 

Development Pvt Ltd (ASD Education) and Odisha Rural Development 

Marketing Society (ORMAS) to provide international training assess-

ment and certification to 1,000 vocational trainers involved in skilling 

rural youths in the state of Odisha. 

The MOU was signed in April 2017 during the 4th Australia–India Skills 

Conference, held in New Delhi, India, in the presence of Senator the 

COL has developed a set of resources that integrates sustainable 

development principles into technical and vocational education and 

training (TVET) as part of teachers’ capacity building in INVEST Africa 

partner institutions. Sixteen course plans which integrate the sustain-

able development principles of economic growth, environmental 

conservation and social inclusion were developed at a workshop in 

June hosted by the Kenya Technical Trainers’ College. The workshop 

included 30 educators from seven countries – Ghana, Kenya,  

Mozambique, Nigeria, Tanzania, Uganda and Zambia – and  

resulted in plans for cascading the training to other teachers. 

Sustainable development is a complex challenge facing TVET  

institutions. Buckman Akuffo, from Koforidua Polytechnic, in Ghana, 

said: “This was a very interesting and educative workshop and we 

gained a lot of insight into the SDGs. The group discussions were 

very enlightening, especially on social inclusion.”

COL, in collaboration with the Tonga Ministry of Education 

and Training (MITE), conducted a five-day workshop on 

implementing OER in teaching and learning for 34 staff 

members of the Tonga Institute of Education and the Tonga 

Institute of Higher Education in June 2017. The Honourable 

Minister of MITE graced the occasion.

The workshop covered a range of topics, including under-

standing the need for OER, application of OER in course 

design, tools for developing OER and practical challenges of 

using OER. The main focus of the workshop was to develop 

draft institutional OER policies that will outline the strategic 

implementation of OER.

CEMCA to support  
vocational trainers 

Integrating sustainable 
development in TVET

Adopting and implementing 
OER in Tonga

Director, CEMCA,  
Dr Shahid Rasool at the 

Conference (first row, 
first from the left)

TVET workshop in Kenya

Hon. Minister Fifita (4th from the left) at the workshop

Honourable Simon Birmingham MP, Minister for Education and  

Training, Government of Australia, and Shri Rajiv Pratap Rudy,  

the Honourable Minister for Skill Development and Entrepreneurship, 

Government of India. 

The programme aims to address the need for high-quality vocational 

trainers, particularly in rural and semi-urban locations. 
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FOCUS

One of the priorities of the global community 

is equity in learning. How can we bring the 

marginalised and underprivileged communities 

of students into the mainstream of education and 

training? One way is by reducing the costs of ed-

ucation. COL believes that the development and 

promotion of OER can be an effective strategy. 

COL works with both ministries of education and 

institutions in the Commonwealth to promote the 

use of OER. 

A study commissioned by COL in Antigua and 

Barbuda revealed that the use of open textbooks 

saved ECD 64.50 (about CAD 30) per student 

per semester in a course on entrepreneurship 

offered at Antigua State College (ASC). Taking into 

account students’ textbook purchasing habits, 

the study also estimated that learners at ASC 

could save about ECD one million a year if OER are 

adopted. In comparison with the previous year, 

when students only used commercial textbooks, 

it was clear that students who used OER also 

demonstrated a 5.5 per cent higher score. Not 

only did the use of OER decrease costs, but it also 

helped students improve their learning outcomes. 

Additionally, the use of OER changed the peda-

gogical practices of the teachers, who adopted 

several techniques, such as using video, group 

discussions, tutorials and class tests to engage 

students in active learning. Students reported the 

use of open textbooks helped their “development 

 Open textbooks and costs:  
WHAT DOES RESEARCH TELL US?

“One of the 
priorities of the 
global community 
is equity  
in learning.”
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Such savings can contribute to the affordability 

of education, especially for deprived sections of 

society. Collaboration and partnerships are key  

to helping us achieve this objective. Six Common-

wealth institutions are working together to  

develop two programmes on Mobile Apps and 

Web Application Development. Indira Gandhi 

National Open University, India, Open University 

Malaysia, Allama Iqbal Open University, Pakistan, 

National Open University of Nigeria, Open  

University of Sri Lanka and Open University 

of Tanzania are sharing the responsibility for 

developing high-quality content, thereby saving 

money and time. 

A study on OER in the Commonwealth in 2016 

reported that 68 per cent of teachers surveyed  

believe that the use of OER results in cost savings 

for students. An early study by COL in 2012 

showed that using existing materials to develop 

content takes one tenth of the time taken to  

develop new learning materials. While OER can 

save institutions huge amounts of resources and 

time in the launch of a programme/course, the 

cost savings for learners are also significant,  

making education affordable for them.

In addition to cost savings, the use of OER also 

increases student satisfaction. The UKOU Research 

Hub conducted a survey to assess the use of OER 

by formal learners in India, the small states of the 

Commonwealth and OpenLearn UK.  

Students in developing countries showed 

high levels of satisfaction with OER in terms of 

increased interest, better collaboration with peers 

and improved grades. 

As we celebrate five years of the Paris OER Declara-

tion and prepare for the 2nd World OER Congress, 

we encourage everyone to look at the evidence, 

adopt appropriate policies, develop capacities 

and foster collaboration to mainstream OER and 

“ensure inclusive and equitable quality education 

and promote lifelong learning opportunities  

for all” by 2030.

See also:

http://oasis.col.org/handle/11599/2740

http://oasis.col.org/handle/11599/2739 

 Open textbooks and costs:  
WHAT DOES RESEARCH TELL US?

“Students in developing 
countries showed high 
levels of satisfaction 
with OER in terms of 
increased interest, 
better collaboration 
with peers and 
improved grades.”

of critical thinking” and provided the “opportuni-

ty to engage in group work.” Analysis of students’ 

activities on the learning management system 

showed increased engagement and greater com-

pletion of assignments on time.

Students found the open textbooks “clear, concise 

and easy to understand.” Interestingly, students 

preferred a hard copy of the open textbook in ad-

dition to online access. This indicates that learners 

prefer to own textbooks, while the online option 

supports students’ engagement with peers and 

teachers. This systematic adoption of OER is a  

result of the ICT in Education Policy in Antigua 

and Barbuda, which has a strong OER compo-

nent. Policy supports practice. For details, see  

http://oasis.col.org/handle/11599/2750  

COL is promoting OER policy development in  

Belize, Bangladesh, Botswana, Cameroon,  

Malaysia, Saint Lucia, Sri Lanka and Tonga.  A 

recent study on OER in Bangladesh revealed that 

73 per cent of students depend on photocopied 

materials and spend about BDT 1,850 (about CAD 

30) per year. Similarly, another COL study in Ma-

laysia shows that 76 per cent of students do not 

buy textbooks because of high costs and spend 

on average over MYR 190 (about CAD 56) per year 

on textbooks. OER has the potential to save about 

CAD 69 million for students in Malaysia and about 

CAD 131 million in Bangladesh every year if they 

are used for all college and university textbooks.
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OUR  
COMMONWEALTH

National Teachers’ Institute,  
Nigeria, Kaduna

by Abdurrahman Umar 

Salamatu Umar is a mother of five and a teacher currently 

enrolled in the BEd programme at the National Teachers’ 

Institute (NTI), Nigeria. Every morning, she prepares her chil-

dren to attend a secondary school about five kilometres from 

her home and then sets off for her daily routine as a teacher at 

Gombi Comprehensive Secondary School. She needs to earn 

a degree in education if she is to be promoted and to qualify 

for the post of Principal or Vice Principal. NTI has made it 

possible for her to successfully juggle her different roles as 

teacher, mother, community leader and student, thanks to its 

open and flexible learning programme. She is not alone! Up 

to 60 per cent of NTI’s students are women, many of whom 

are housewives, schoolteachers or working women seeking a 

post-secondary qualification and whose only opportunity to 

upgrade their qualifications is offered by NTI. 

Established in 1976, NTI is one of Africa’s largest teacher train-

ing institutions and is the only single-mode distance learning 

institution in the world dedicated exclusively to teacher train-

ing. It has so far graduated 254,189 teachers. Some of its key 

functions, as stated in its enabling law, are: to organise and 

provide programmes for the training, development, upgrad-

ing and certification of teachers; to conduct post-graduate 

courses and examinations in education for graduate teachers; 

and to carry out research in conjunction with other bodies  

on any matter relevant to educational development in  

the country.

I served as NTI’s Director of Academic Services (2001–2008) 

when Dr Ahmed Modibbo Mohammed was the CEO of the 

institution. The first thing that puzzled me when I joined NTI 

in 2001 was why an institution with such a broad mandate 

(as specified in its enabling law) and huge potential had lim-

ited itself to upgrading teachers to the Nigeria Certificate in 

Education (NCE) level – the minimum teaching qualification.  

It was at this point that we decided to introduce the now 

highly successful Postgraduate Diploma in Education (PGDE) 

programme for graduates who have no teaching qualification 

and the Advanced Diploma in Education programme.  

The enrolments for the NCE and Diploma programmes at 

that time were growing exponentially. The management 

team had a very clear vision and was strongly committed to 

the transformation of NTI into a world-class institution.

Our commitment to the improvement of the quality and 

impact of the institute’s programmes attracted international 

support, mainly from COL, the British Council, JICA, UNICEF 

and UNESCO. Plans for BA/BSc Ed programmes and the es-

tablishment of a Centre for the Improvement of the Teaching 

of Mathematics, Science and Technology were concluded. 

The bi-annual National Teachers’ Summit, along with the 

publication of the Institute’s Journal of Open Learning &  

Teacher Education and the NTI Monographs on Open  

Learning were some of the key milestones attained. The  

highly acclaimed Teachers’ Radio, an initiative of COL,  

popularised the institute both at home and abroad. 

Whereas NTI has contributed to the exponential transforma-

tion of teacher education in Nigeria in the last four decades, 

the institution continues to reposition itself as the partner 

of choice for innovative teacher training towards quality 

learning and sustainable development. The sky can only be 

the lower limit!
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Expanding open 
schooling in Belize

Training teachers in 
Sierra Leone

Institutionalising TEL at the 
National University of Samoa

COL is working with the Belize Ministry of Education, Youth, 

Sports and Culture to expand open schooling in the country. The 

COL Senior Advisor: Open Schooling, Dr Johan Hendrikz, met with 

officials to discuss the Ministry’s priorities and how COL could 

address these. COL’s support in Belize will have a special focus 

on out-of-school youth; however, it is anticipated that the project 

will also impact mainstream schools, improving throughput and 

reducing dropout rates.

In preparation for the launch of the project, the directors of all 

evening division schools, and of institutes for technical and  

COL conducted a Project Design Workshop for the Integrated 

In-service Teacher (INSET) Training Model for over 20 teachers in 

Sierra Leone in June 2017 at Freetown Teachers College. The focus 

of the workshop was to provide teachers with a deeper under-

standing of the model and develop a work plan for the imple-

mentation of the framework, primarily through the use of open 

A policy development workshop for technology-enabled learning 

(TEL) was held in May 2017 at the National University of Samoa 

(NUS) in Apia. Facilitated by Dr Sanjaya Mishra, Education Spe-

cialist: eLearning for COL, the workshop was attended by Deputy 

Vice-Chancellor, Corporate Services, Ms Cheri Robinson, Deputy 

Dr Hendrikz with Dr Carol Iris 
Babb, Chief Education Officer, 

Belize

Workshop in Freetown 
Teachers College

vocational education and training that work closely with the 

schools, were invited to a workshop on open schooling manage-

ment and policy. “The evening division schools in Belize are meant 

for those learners who could not complete their formal school-

ing,” said Dr Hendrikz. “These evening schools are based on the 

principles of open schooling and are addressing the challenge of 

out-of-school youth. COL is supporting the Ministry to improve 

the quality of teaching and learning.”

Vice-Chancellor, Academic and Research, Dr Desmond Lee 

Hang, and senior faculty members. Dr Ioana Chan Mow  

presented the findings of a baseline study on the status of 

TEL in the university that led to discussion and the devel-

opment of a draft TEL policy. Dr Mishra said: “The steps 

taken by NUS to implement a TEL policy will help teachers 

to integrate TEL in all courses and help learners to improve 

their learning outcomes.” The baseline study of TEL in NUS is 

available at  http://oasis.col.org/handle/11599/2755.

and distance learning approaches. The model also lays 

emphasis on horizontal learning amongst teachers, where 

they discuss common problems, share experiences and 

brainstorm solutions to challenges through school-based 

learning clusters.
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INSTITUTIONAL 
PARTNERS

COUNTRIES
participating

EDUCATORS
in training

44 7 318

COL’s Lifelong Learning for Farmers project and the University of 

Ruhuna are working together to support and enhance the livelihoods 

of over 800 mushroom farmers in the Matara and Hambantota dis-

tricts of southern Sri Lanka. The project is an outreach activity by the 

university’s Department of Agricultural Economics and uses blended 

learning approaches to raise the social well-being and income level of 

mushroom cultivators, more than 60 per cent of whom are women.

The project offers training through monthly face-to-face sessions at 

the university campus and regular voicemail messages on a range of 

topics related to mushroom cultivation and business development, 

which are disseminated through Mobitel’s mobile learning platform. 

As a result, participating farmers have been able to significantly 

increase their mushroom yield for the local market as well as for the 

export market.

The INVEST Africa partnership now has 44 institutional partners in 

seven countries, all of whom are building capacity as they imple-

ment a flexible and blended (FaB) model of technical and vocational 

education and training (TVET). The model challenges the traditional 

full-time, face-to-face structure of TVET and introduces innovative 

approaches aimed at improving quality and increasing access. 

To support implementation of the FaB model, COL provides a range 

of blended online training opportunities, increasingly using local 

online facilitators from partner institutions who have been trained 

by COL. Recent online training has included topics such as facili-

tating online courses, flexible skills development, facilitating with 

PowerPoint and blended online teaching strategies. A total of  

318 educators have benefited from the training so far.

Improved livelihoods for 
mushroom farmers in  
Sri Lanka

INVEST Africa reaches  
educators in seven countries

A key aspect of this project is to link farmers to local financial  

institutions so they can obtain credit for scaling up operations.  

Over the last 12 months, farmers have accessed approximately  

LKR 2,000,000 (USD 13,000) to grow their businesses.  

COL supports the University of Ruhuna in areas such as project  

implementation and monitoring and evaluation, as well as  

providing strategic direction to help scale up the project. 

 

Mashroom farmer 
Ms A.S.J. Srimathi

STAFF  
ANNOUNCEMENTS

PEOPLE

PROFESSOR ROMEELA MOHEE

Professor Romeela Mohee joined COL as the 

Education Specialist: Higher Education in 

April 2017. She has 25 years of wide-ranging 

experience in the field of higher education as 

an academic, researcher and leader. Prior to 

joining COL, she served as Vice-Chancellor 

of the University of Mauritius for a three-year 

term. She holds a Professional Chair in Chemical 

and Environmental Engineering, has served on 

several academic committees/forums and is an 

author of many publications linked to sustain-

able development.

DR BEATRICE OBURA OGANGE

Dr Beatrice Obura Ogange was appointed as the 

Adviser: Teacher Education in June 2017. Before  

joining COL, she served as the Director of the  

eCampus of Maseno University, in Kenya, where  

she worked with a team of technical and pedagogy 

experts to establish a virtual campus offering  

eLearning courses to both on-campus and  

off-campus students. She has over ten years of 

experience in the area of teacher education and 

information and communications technology as an 

academic, researcher and senior manager.
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Workshop at Rajiv Gandhi University of 
Knowledge Technologies (RGUKT)

Life skills training for women and girls, 
Maharashtra, India

13

Teachers adopting blended  
learning in India 

Following a TEL policy developed at the Rajiv Gandhi University of 

Knowledge Technologies (RGUKT) in March 2017, COL facilitated a 

capacity-building workshop for teachers to develop blended  

learning courses using the Moodle learning management system. 

Twenty-eight teachers from the university attended the three-day 

programme in June 2017, facilitated by Dr Indira Koneru. Following 

the training, teachers will develop courses to be taught in the July 

2017 and January 2018 semesters. Professor V. Venkaiah, Director of 

Education Technology and Learning Sciences at RGUKT, said that “the 

workshop helped teachers not only to develop skills in using Moodle, 

but also . . . to appreciate the importance of blended learning designs 

in technical courses.” Professor Venkaiah’s report on the status of TEL 

at RGUKT is available at http://oasis.col.org/handle/11599/2751.

COL at Hewlett annual meeting

COL Vice President, Dr K. Balasubramanian, and Adviser: Open 

Educational Resources, Dr Ishan Abeywardena, spoke on the role 

of OER for equity at the Hewlett Foundation’s Annual OER Meeting, 

held in Toronto, Canada in April 2017. 

“OER should be seen as a process rather than a mere product. It is 

an empowerment process, driven by technology, in which various 

types of stakeholders are able to interact, collaborate, create and 

use materials and processes that are freely available for enhancing 

access, reducing costs and improving the quality of education at all 

levels,” said Dr Balasubramanian. 

The Hewlett Foundation has provided funds for strengthening 

COL’s work in OER. Dr Abeywardena speaking at the meeting

Funded by Australia’s Department of Foreign Affairs and Trade, the 

“Reaching the Unreached through Open and Distance Learning” 

project, under COL's GIRLS Inspire initiative, aimed to reach women 

and girls who are prevented from attending school by barriers such 

as early marriage, cultural norms and distance from schools, in  

remote and disadvantaged communities of Bangladesh, India and  

Pakistan. It provided education and training in market-demanded 

skills and connected them to sustainable livelihood opportunities.

The project, which ended in April 2017, adopted open and distance 

learning and technology-enabled learning methodologies to achieve 

both scale and speed, ultimately training over 25,000 women and 

girls. After undergoing training, over 6,000 of the women and girls 

gained income-generating opportunities and internships.

GIRLS Inspire reaches 
over 25,000 unreached 
women and girls
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FAIR  COMMENT

With the 2nd World Open Educational Resources (OER) 

Congress approaching in September 2017 in Ljubljana, 

Slovenia, it’s a perfect time to reflect on the accom-

plishments of the open community since the first OER 

Congress in 2012, but more importantly to ask what 

remains to be done to make OER a mainstream reality 

in education globally. What steps must be taken before 

we can declare that OER are demonstrably effective as 

a generalised approach to addressing affordability for 

learners and empowerment for teachers, resulting in a 

truly inclusive and effective educational initiative on a 

global scale?

The number of CC-licensed resources is growing 

exponentially. Support sites, libraries and repositories 

abound on every continent. Creative Commons report-

ed through its State of the Commons report for 2016 

that 1.2 billion CC-licensed resources were available 

in the Commons. Although not all of those resources 

were created specifically with an educational purpose 

in mind, many of them, including images from Flickr 

and other image repositories, could prove valuable to 

educators when curated in ways that match curricular 

contexts. Openly licensed works from museums and 

art galleries were also amongst the resources reported 

and will be useful to educators worldwide. And, with 

Creative Commons itself working to develop a me-

ta-search mechanism through its CC Search initiative, 

the future is bright for learners and educators looking 

for open resources.

COL and UNESCO’s work leading up to the second 

Congress has presented the opportunity to collect 

up-to-date information and insights on OER use from 

localities across the globe through six regional events 

and a global survey. This information will provide a ba-

sis for further discussion and will inform the substance 

of a 2017 OER Declaration. The linkage of OER with 

UNESCO’s sustainable development goals is a brilliant 

way forward and represents a focused rationale for the 

creation, use and distribution of learning resources to 

truly enable education for all.

A call to empower teachers to lead the next wave 
of the OER movement

David Porter, Ed.D., CEO, 
eCampusOntario

But there is more to be done, and it is my hope that 

the 2017 Declaration will specifically address areas of 

activity that need additional focus and the resources to 

further scaffold the open education ethic. Policy and 

advocacy can contribute a great deal to support the ef-

forts of educational jurisdictions, but further emphasis 

will be required at the classroom and teacher level if we 

expect to see an OER breakthrough on a global scale.

The current focus on open textbooks, while being an 

opportunity to substitute newer open materials for 

those previously released through controlled publi-

cation, is just a starting point. We need to empower 

teams of teachers to create ancillary resources, such 

as project libraries, test banks, problem sets, datasets, 

PowerPoint slides, and other useful instructional or 

self-directed learning resources that can be grown 

and maintained through professional communities of 

practice. 

We will need to rethink learning resources completely 

and empower teachers, through their initial training 

and through ongoing professional development, to 

contribute to curriculum and resource improvement 

as members of a learning community. A new role 

for teachers will be to collectively contribute to the 

stewardship of educational resources for their students, 

and to join with professional colleagues in creating and 

maintaining open resources.

In summary, if we are expecting a breakthrough in 

public education powered by OER, teachers need to be 

the key players. They need training, support, certifi-

cation, incentives, time and opportunity to practise 

a new level of professionalism that empowers them 

to exercise all of the benefits of open education. It’s 

my sincerest wish that the 2017 OER Declaration will 

honour teachers as the key actors in enabling an open 

future for education.

 

“If we are 
expecting a 

breakthrough 
in public 

education 
powered by 

OER, teachers 
need to be the 

key players.”
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NEW RESOURCES
Using ICTs and Blended 
Learning in Transforming 
TVET
Using ICTs and Blended Learning in Trans-

forming TVET is part of the Perspectives 

on Open and Distance Learning series. It 

is jointly published by COL and UNESCO 

and presents a series of case studies from 

around the world, highlighting the use 

and role of information and communica-

tion technologies (ICTs) in the trans-

formation of technical and vocational 

education and training (TVET). Drawing 

on nine case studies, the book provides 

an in-depth insight into different applications of ICTs, issues of 

cost and infrastructure, and approaches to planning, as well 

as recommendations to TVET institutions, governments, poli-

cy makers and international organisations. This publication is 

meant for TVET institutions, governments, policy makers and 

international organisations and highlights best practices and 

approaches for integrating ICTs and blended learning into 

technical and vocational education and training.

http://oasis.col.org/handle/11599/2718

Institutional Scorecard for Gender 
Mainstreaming
The Institutional Scorecard for Gender Mainstreaming is a 

self-assessment tool that can help with 

ongoing audits of an organisation’s 

policies and strategies to promote a 

gender-balanced workplace culture. 

The tool provides a systematic ap-

proach to data collection and analysis 

to examine the results of gender main-

streaming and assess processes and 

strategies put in place to mainstream 

gender. This comprehensive tool 

comprises nine categories, each with 

performance indicators, four rating 

criteria per performance indicator and 

suggestions for documents that can be used as evidence. This 

comprehensive and systematic tool can be used by all institu-

tions to develop or improve their gender-responsive policies 

and mechanisms.

http://oasis.col.org/handle/11599/2731

Referencing Tool for the 
Transnational Qualifications 
Framework (TQF) of 
the Virtual University 
for Small States of the 
Commonwealth (VUSSC)
The Referencing Tool for the Transnational 

Qualifications Framework (TQF) of the Virtu-

al University for Small States of the Common-

wealth aims to increase access to quality 

open and distance learning programmes 

to facilitate credit transfer and learners’ 

mobility within the VUSSC countries. To 

facilitate this process, the national and regional 

qualifications frameworks of the countries need 

to be referenced. Referencing is a methodology 

used to compare qualifications frameworks and 

establish a relationship between two or more of 

them. The publication explores this methodol-

ogy in depth, outlining the fundamental princi-

ples and process of referencing. This publication 

is intended for authorities responsible for quality 

assurance and institutions wanting to register 

their programmes/qualifications on the TQF.

http://oasis.col.org/handle/11599/1201
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##TECHTRENDS

Addakalamma, a shepherd, is a leader of a rural micro-fi-

nance federation in a remote region in South Asia. She 

would like to sign up for a basic course on essentials of 

science-based horticulture. A course is indeed available. 

Her challenge is that this online course requires significant 

bandwidth; the forums require her to type sentences on 

a keyboard. She would prefer lower costs and to speak to 

her peers and mentors rather than type. At this point, her 

chances of finding a suitable course are remote.

Purposive conversations with a computer are becoming 

more real and immediate. When ELIZA, a talking computer, 

appeared in 1966 at the Massachusetts Institute of Technol-

ogy as an experiment, its creator did not think that it would 

succeed in sustaining a conversation. 

He was wrong. Some users took ELIZA to be a psycho-

therapist and provided many intimate details. Since then, 

computers that converse have fascinated the public as 

well as film-makers. It was not until the advent of Siri, a 

“voice assistant” in iPhone, that voice capability became a 

consumer-level functionality.

Voice assistants have proliferated in the last two years. 

Today, we have Alexa Echo (an Internet-connected speaker 

from Amazon) that has about 15,000 “skills”, including 

the ability to get the local weather information from the 

Internet and read it out, or take an order for Amazon. These 

“skills” are the equivalent of apps in a smartphone. Google 

Assistant and Microsoft’s Cortana and Samsung’s Blix are 

some of the other popular voice assistants. 

Messaging is another strand in technology. Starting in 

1992, messaging has matured as an almost indispensable 

technology in the daily lives of literally billions. (A measure 

of its ubiquity: about 60 billion text messages are sent in 

a year in Germany alone.)

A recent trend that is increasing in popularity is Internet 

messaging. WhatsApp is a well-known application owned 

by Facebook. It is estimated that about 30 billion messages 

are sent daily using WhatsApp. That is about 50 per cent 

larger than the volume of text messages globally. During 

2015–16, the number of active users on Internet messag-

ing (WhatsApp, We Chat and Messenger) has exceeded 

the combined number of active users on social media 

networks such as Facebook, LinkedIn, etc. There is a view 

that messaging thus will become an ecosystem for its own 

services.

Chatbots are important software applications in the 

messaging space. A chatbot enables a user to chat with 

a computer for a service (such as a customer query), 

using the messaging interface. Several of them have been 

deployed to handle customer relations. The initial set of 

results were not encouraging. However, with advances in 

artificial intelligence (AI), chatbots are emerging as reliable 

and nimble applications. 

An example of an AI chatbot in learning is from Georgia 

Institute of Technology (USA). In a large online course in 

2016, learners were supported by Jill Watson, a teaching 

assistant who responded to forum postings efficiently  

and with speed. Only towards the end of the term did 

learners discover that Jill Watson was an AI chatbot. 

Currently, chatbots are gaining wider use in the finance 

and insurance industries. A significant amount of training 

by humans is required before an AI chatbot is deployed to 

handle tasks and work with human-generated statements 

or queries. 

What can conversations with  
a computer lead to?

“Purposive 
conversations 

with a 
computer are 

becoming 
more real and 

immediate.”


